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After attending a 1-week course at the Skills Shop, Mark Kay went onto
gaining recognised qualifications in Employability Skills, Customer

Service and successfully secured his new job as a Catering Assistant at
Stepping Hill Hospital.

How did the course help you to get the job?

“I had not been for an interview for a long time and the
course gave me so much support around tackling my nerves
and manner in which to conduct myself during the interview

which meant that | got the job!”

What skills did the course give you?

“As | last had an interview 35 years ago, the course helped me in
developing my communication skills and building up my confidence.
The interview techniques explanation and how to present yourself
were very helpful and having the practice also built up my confidence.
All these skills and information were all new to me and helped to
secure my new job.”

Would you recommend this course to others?

“Yes | would definitely recommend the course to others. ”



