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Participant Information Sheet
Understanding Etiquette in Death and Bereavement Contexts
Invitation to research 
We are lecturers and researchers in Psychology at Manchester Metropolitan University and have partnered with Age UK to support recruitment and data collection. We would like to invite you to participate in this study which looks at ‘hierarchy’ in bereavement and grief contexts. We’re interested in why people consider others to be more or less important after a person has died, and as a result, what needs or desires are prioritised (hierarchy). In previous interviews, we have found that people have differing views when it comes to hierarchy, which often lead to disagreements between family and friends. 
To take part in this study, you need to:
· Be over 18 years old.
· Any gender.
· Any ethnic background.
· Have been bereaved in the past 10 years.
· Have had this bereavement occur in the UK.
· Have had at least one experience of ‘hierarchy’ in a bereavement and grief context.
 
Why have I been invited? 
You are invited to take part because your experiences – as a bereaved person who has experienced hierarchy – mean you would be able to give opinions and share experiences which help us explore the phenomenon. We already have data from seven individuals, and we would like to interview at least another five people.  You will be interviewed on your own.
We would ask you not to take part if you feel you would be distressed by being interviewed about bereavement and grief. 

Do I have to take part? 
No - it is up to you to decide. The study is described in this information sheet. After you have read this and had any questions you might have answered, you will be asked to sign a consent form to show you have agreed to take part. You are free to withdraw from the interview at any time, without giving a reason. You can withdraw your data up to two weeks after your interview. It is unlikely you would be able to withdraw your data after this - following this date, the researchers will have started transcribing and analysing the data. 

What will I be asked to do?  
You will be asked to read this information sheet and sign a consent form before giving any data. We will then send you a ‘demographic questionnaire’ via email. This asks about you (your age, ethnicity, spiritual/religious beliefs), your bereavement/s (when it was, whether you had social support at the time, how old you were at the time, how long you had known the deceased, whether they were buried/cremated), and (briefly) about your experiences of hierarchy. We will organise an interview day/time with you via email. Please send your consent form and demographic questionnaires back to us at least 24 hours before your interview.
Interviews need to be face-to-face (rather than online). Unless we agree another venue, like at the Age UK Hub in Stockport (SK3 9AB), these will be at Manchester Metropolitan University, in the Brooks Building (M15 6GX). The interview is split into two parts and will be two hours long. In the first part, we will ask some open questions about your experiences of hierarchy. What made people more important than others in your situation? Was this challenged or changed? 
In the second part, you will be given a case study and asked to complete a ‘ranking task’. Here you will be asked to say who you believe is more important in the case study and why. Interviews will be recorded via Microsoft Teams and saved securely on the ManMet server.
Transcripts will be made by the research team or an approved external company and also saved securely.

Are there any risks if I participate?
Bereavement and grief can be topics which are difficult to discuss and may lead to you becoming upset. Being upset about loss is normal and natural. However, we do not want you to become distressed during the interview or afterwards. To mitigate this, we will use a ‘red/amber/green’ system of distress and operate only at green and amber, never red. There are sources of support detailed below, please use them if you need to. We will suggest a break or change the topic should you appear to be becoming distressed and will end the interview early if we think this is appropriate.
Sources of support:
Cruse Bereavement Care
Provide talking support 1:1 or in groups and online information
www.cruse.org.uk
0808 808 1677

Greater Manchester Bereavement Service
Provide online resources and links to support in your area
www.greater-manchester-bereavement-service.org.uk
0161 983 0902

Are there any advantages if I participate? 
You will be awarded a £10 Amazon voucher as a token of appreciation for your time. 
Being interviewed will provide useful data which is intended for dissemination. It is hoped this dissemination can help normalise and validate experiences of bereavement and provide useful knowledge to those supporting the bereaved. 

Informed consent.
As mentioned above, you will be asked to sign a consent form to confirm you understand what you are being asked to do, the potential risks and benefits, and what will happen with your data. Anonymised quotes from your interview will be used for dissemination and impact events, like journal articles, conferences, and workshops. Identifying information will be changed, so that your identity remains confidential. We will take photographs of your ranking task which will be uploaded to ManMet’s open access repository (e-space) so others can see this. Photographs will not contain you or any information which could identify you. 

What information about me will you collect and why?
To organise your interview, we will collect your name and email address. We will delete this once the interview is complete, unless you have asked us to contact you in future about further research opportunities. We will collect demographic information (e.g., age) as described above which gives us an idea of who our sample are. The interview data will allow us to understand the concept of hierarchy; where it arises and what influences it. 

How will my information be stored and how will you look after it? 
Your information will be kept securely on the ManMet server and accessed only by the research team. Your documents will be saved under a pseudonym of your choosing. This pseudonym will also be used to refer to you when disseminating the findings (e.g., in a journal article). 

How will you use my information?
Your demographic and interview data will be processed by the research team. We will amalgamate your demographic data with other participants’ data to ensure your identity remains confidential. We will analyse your interview data using qualitative methodology (like reflexive thematic analysis), and report this as mentioned previously. 

Will my data be sent anywhere else, or shared with other people or organisations?
Identifiable raw data will not be sent anywhere or shared with other organisations. 

When will you destroy my information?
Unless we have already deleted it (e.g., your email address), data will be kept for ten years or until publication, whichever comes first. After this, only photographs of the ranking exercise will be kept.

Data Protection Law.
The way we look after your information is ruled by UK law. Under UK law, we need to have a very good reason for using your information (this is called a ‘lawful basis’). Sometimes, we might also want to use sensitive information about you, like information about your health, religion and ethnic background. This is called ‘special category information’. We collect all this information from you to help with our research, which aims to benefit everyone (this means that it is in the ‘public interest’).  
You have the right to make choices about your information under UK law. If you have any questions or would like to ask us to do something with your information, you can ask the researcher or someone else at the University. Contact details are shown towards the bottom of this document. 
You can stop being a part of the study at any time, without giving a reason. You can ask us to delete your data at any time, but it might not always be possible. If you ask us to delete information up to two weeks after your interview, we will make sure this is done. If you ask us to delete data after this point, we might not be able to. If your data is fully anonymised (where we take out your name and any other information that lets us know the information is about you), we will not be able to delete it, because we will not know which data is yours.

What will happen to the results of the research study? 
You will be asked whether you wish to be sent a summary of the findings and to be informed about publications from the study. 

Who has reviewed this research project?
This research has been reviewed by the Ethics Committee at Manchester Metropolitan University.

Who do I contact if I have concerns about this study or I wish to complain?
For general questions about the project, please contact Jennie Dayes (the principal investigator) on j.dayes@mmu.ac.uk. You can also contact Joe Keenan (co-investigator) on j.keenan@mmu.ac.uk and/or Georgia Wilson (co-investigator) on g.wilson@mmu.ac.uk. Jennie, Joe and Georgia are based in the School of Psychology, Faculty of Health, Psychology & Social Care, Manchester Metropolitan University, Brooks Building, 53 Bonsall Street, Manchester M15 6GX.
If you would like to make a complaint or raise any concerns, please contact the Faculty of Health and Education Research Ethics and Governance Committee at FOHE-ethics@mmu.ac.uk.

Manchester Metropolitan Data Protection Officer our Data Protection Officer can be contacted using the dataprotection@mmu.ac.uk e-mail address, by calling +44 (0)7584 330586or in writing to: Data Protection Officer, Legal & Governance, Ormond Building, Lower Ormond Street, Manchester, M15 6BX

UK Information Commissioner’s Office
You have the right to complain directly to the Information Commissioner’s Office if you would like to complain about how we process your personal data:
https://ico.org.uk/global/contact-us/

THANK YOU FOR CONSIDERING PARTICIPATING IN THIS PROJECT
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