
Introduction to Working as
a Bilingual Volunteer

Assertiveness & Listening
Skills

Understanding Public
Services in the UK

English Language for
Community Interpreters

Level 2 in Preparing

For the Community Interpreting Role

C O U R S E  S K I L L SC O U R S E  O V E R V I E W

Ready to use your language skills to
make a real difference?

Empower your community, build your
confidence and open doors to new
opportunities with our Level 2
Community Interpreting qualification.

This skills-focused course will help you:
 

Develop public-service awareness
and knowledge

Develop language skills in preparation
for training as community
interpreters

Build assertiveness and active-
listening techniques

Develop volunteering experience in
the community

 D A T E S  

Eligibility – Must be 19+ and a
Greater Manchester Resident

claiming benefits or
economically inactive, fluent in
English and other language(s)

(other eligibility may apply)

Initial Assessment:
Wed 14 May & Thu 15 May · 09:30–12:00 &
13:00–15:30
Course Dates:
Tue 20 May – Tue 17 Jun · 09:30–15:00
(Mon–Fri)
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W H E R E  T O  F I N D  T H E  C O U R S E

Address:
2nd Floor Boulton House,
Chorlton Street, 
Manchester,
M1 3HY

0161 881 4826

edu@standguide.co.uk
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