
Broadband speed and
connectivity tips

Find out how to get online or
improve your digital skills. Borrow
devices or data, and get support from
Digital Champions or group classes. 

Visit the DigiKnow web pages or call
the DigiKnow Helpline on 
07537 127095

Every home and business in the
UK has the legal right to request
a decent, affordable broadband
connection.

What you need to know

D O  Y O U  K N O W  Y O U R  R I G H T S ?

There may be a simple solution to poor
or slow connections. 

Ofcom have created a really simple
guide with practical tips for improving
your broadband speed 

I S  Y O U R  B R O A D B A N D
H O L D I N G  Y O U  B A C K ? P R A C T I C A L  T I P S  T O  I M P R O V E

Y O U R  B R O A D B A N D  S P E E D

Is there a better connection
available via another provider?
 
Check available speeds in your
area by entering your postcode
into Ofcom’s Mobile and
broadband checker,

C H E C K  F O R  A  B E T T E R
S P E E D  I N  Y O U R  A R E A

GET HELP DOING THINGS ONLINE 

Some employers have discounts
with Wifi and mobile internet
providers

Check with your employer to see if
you can get a  discount

A R E  Y O U  G E T T I N G  T H E
B E S T  D E A L ?

Check the speed of your
connection.

You can measure it via this
broadband speed checker

https://www.stockport.gov.uk/topic/getting-help-doing-things-online
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/broadband-uso-need-to-know
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/advice/broadband-speeds
https://checker.ofcom.org.uk/en-gb/broadband-coverage
https://www.broadbandspeedchecker.co.uk/test-result.html?id=381962941

